ID: 31

P2 2025-11-05 Issue with Mimecast journaling. (ID:31)

Refer email Matthew Rochester 5/11/25 - IP addresses need to be added to Mimecast. Refer cohda-31.txt
Active: True  Status: COMPLETED Ticket No.: Flags (1onl, Exch, ITP): Exch

Cohda-31.txt - Issue with Mimecast journaling.

5/11/25

12:32 Email from Matthew advising there was an issue with the journaling connector in Mimecast
missing 3x CIDR ranges. 40.96.0/13, 40.104.0.0/15 and 52.96.0.0.14 as published by Microsoft

19/11/25

Refer email Matthew Rochester 5/11/25. | sent follow up email 19/11/25

20/11/25

10:30 Reply from Matthew advising he will follow up with Mimecast.

25/11/25

12:00 Exchange project meeting Matthew to follow up with Mimecast on the addition of two required
IP addresses. Should this be three?

2/12/25

12:00 Exchange project meeting Matthew to follow up with Mimecast on the addition of two required
IP addresses. Should this be three?

9/12/25

12:00 Exchange project meeting Matthew advised this has been completed.



